
Create an account

If you are a first-
time visitor, you 
must create an 
account.



Enter your email address

Enter your email address. 
Each member registering 
needs to have a separate 
email address. If a 
member shares an email 
address with a spouse or 
caregiver who also has 
an OTC account, they will 
only be able to register 
one account.



Enter name, member ID, DOB, zip code and 
mobile number

Enter your information.  
When entering your 
Member ID, only enter 
the numbers. Do not 
enter letters.  



Create Password



Validation Required

Validate through a 
one-time passcode. 
Select if you want 
your one-time 
passcode through 
your email or mobile 
number.



Enter code

When ‘Send the code’ 
is triggered, a code will 
be sent to your 
selected channel.  
Enter your one-time 
passcode.



Get Help

If you have any questions or are having difficulty accessing the site, please call OTC Health Solutions at 1-866-819-2516. 

tel:1-866-819-2516
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