FIND YOUR MEDICARE PLAN DOCUMENTS: BlueCross

* Evidence of Coverage (EOC)
* Provider and pharmacy directories
* Formulary (Drug List)

BlueShield
Minnesota

Evidence of Coverage (EOC)

Your Evidence of Coverage describes the healthcare benefits covered by your Group Medicare plan
from Blue Cross and Blue Shield of Minnesota and how the plan works, including how much you pay.

Your EOC is available online beginning October 15, 2023.
How to find your EOC online:

1) Go to bluecrossmn.com/login
2) Log in to or register for your member website
3) Under coverage, you can:

e Click on your plan’s Evidence of Coverage (PDF) link to download and print; or
¢ Click on the Order Evidence of Coverage link to have one mailed to you

Provider and pharmacy directories

The Provider Directory is your guide to doctors, clinics and other healthcare resources in your plan’s
network. The Part D Pharmacy Directory is your guide to pharmacies to fill prescription drugs under
your Part D coverage. The Part B Pharmacy Directory is your guide to pharmacies to fill certain
outpatient drugs under your Medicare Part B coverage. If you choose a provider or pharmacy that is not
in your plan’s network, you may pay more for the services or medications you receive.

The Provider Directory and pharmacy directories are available online beginning October 15, 2023.

How to find providers and pharmacies online:

1) Go to bluecrossmn.com/medicare-documents
2) Scroll down to 2024 Group Medicare plans
3) Under doctors and pharmacies, you can:

e Click on the Search online for doctors (providers) link for providers; or
e Click on the Search online for pharmacies link (via myprime.com) for pharmacies; or

e Click on your Provider Directory (PDF) or your Pharmacy Directory (PDF) link to
download and print

If you need help finding a network provider or pharmacy or ordering a copy of your EOC or directory,
please call customer service.

Group Medicare Advantage (PPO): Call toll free at 1-800-711-9865; TTY 711

We are available seven days from 8 a.m. to 8 p.m. Central Time from October 1 through March 31 and
available Monday through Friday the rest of the year.
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Formulary (Drug List)

The Formulary is a list of drugs that are covered under your plan. If you have a question about covered
drugs, please call the number on the back of your Blue Cross member ID card.

Your formulary is available online beginning October 15, 2022.

How to find your formulary online:

1) Go to bluecrossmn.com/medicare-documents
2) Scroll down to 2023 Group Medicare plans
3) Under Doctors and pharmacies, you can:

e Click on the Order a formulary to be mailed to you link to have one mailed to you; or

e Click on your Formulary (Drug List) Group Medicare Advantage PPO (PDF) link to
download and print

If you need help ordering a hard copy of your formulary, please call customer service.

Group Medicare Advantage (PPO): Call toll free at 1-800-711-9865; TTY 711

We are available seven days from 8 a.m. to 8 p.m. Central Time from October 1 through March 31 and
available Monday through Friday the rest of the year.
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