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This document includes the complete list of supported Benefit/Service Types. The table includes an 

indicatory for when only active or inactive coverage is returned vs. high level benefits. Each 

Benefit/Service Type includes a description. Additional notes have been added to help further clarify 

details. 

• Eligibility & Benefits inquiries, using Availity Essentials, allows you to verify a patient’s eligibility and confirm 

the benefits covered under the member’s contract.  

• For general training assistance with the Eligibility & Benefits application refer to training available in the 

Availity Learning Center. 

• For additional comprehensive benefit questions, utilize the Availity Messaging application by using the 

Message Payer button viewable within the Eligibility & Benefits response.  

**YOU WILL NEED TO COMPLETE REGISTRATION PRIOR TO ACCESSING THIS INFORMATION. IF YOU HAVE NOT FINISHED THE 

REGISTRATION PROCESS, COMPLETE THAT FIRST, THEN RETURN TO THIS DOCUMENT.

ELIGIBILITY & BENEFITS
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ELIGIBILITY & BENEFITS – GENERAL TIPS
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• When the payer BCBSMN is selected, the default 

Benefit/Service Type is Health Benefit Plan Coverage (30). 

• The Benefit/Service Type can be changed and/or additional 

benefit/service types can be added. 

• When the payer BCBSMN is selected, the default Patient 

Search options is Patient ID, Date of Birth. 

• The Patient Search Option can be changed. 

• If there are multiple births on the policy (e.g., twins), the first 

name, at a minimum, is required.

• When entering the Patient ID, members with Blue Plan coverage 

outside the state of MN must have the three-character prefix 

entered for a valid response. 

The following slides are a list of supported benefit/service types. 

• Certain benefit/service types will only return a response of Active 

or Inactive coverage. 

• There are some benefit/service types that will return more than the 

main type selected.   
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ELIGIBILITY & BENEFITS – BENEFIT DISPLAY ORDER

4

• When benefits are returned, the order in which 

they are displayed is:  

• Co-Payment

• Co-Insurance

• Deductible

• Out of Pocket (Stop Loss)

• Limitations

If any of the above values do not apply to a benefit, then it will not be 

displayed in the response. For example, under Health Benefit Plan 

Coverage, not all components apply to the benefit, so they are not 

listed.  

• If Co-payment had been part of the benefit, then it would be listed 

above deductible. 
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BENEFIT/SERVICE TYPE HEALTH BENEFIT PLAN 
COVERAGE (30)
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BENEFIT/SERVICE TYPE LIST
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Note: Not all benefit/service types are 

required to be supported. Only 

supported types are listed in this 

document. 
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BENEFIT/SERVICE TYPE LIST
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ADDITIONAL BENEFIT NOTES
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• Only available using Availity Essentials portal for MN providers inquiring for a 

Blue Cross member. 

• The following slides list definitions and notes of possible details that may 

display. 

• The list of available information in the Additional Benefit Notes will vary from 

member to member depending on type of product and/or group the member 

may be covered under. 
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ADDITIONAL BENEFIT NOTES – PRODUCT
WIDE PROVISION
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ADDITIONAL BENEFIT NOTES – PRODUCT
WIDE PROVISION
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ADDITIONAL BENEFIT NOTES – OVERALL
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ADDITIONAL BENEFIT NOTES – OVERALL
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ADDITIONAL BENEFIT NOTES – IN-NETWORK
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ADDITIONAL BENEFIT NOTES – IN-NETWORK
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ADDITIONAL BENEFIT NOTES – OUT-OF-NETWORK
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ADDITIONAL BENEFIT NOTES – OUT-OF-NETWORK
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THANK YOU

For technical support contact Availity 1-800-282-4548 or 1-800-AVAILITY. Or select 

Help & Training | Availity Support for additional Availity assistance. 


