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Blue Cross Basics Webinar: Focus on Mental Health & Substance Use Disorder 
Providers 

Blue Cross and Blue Shield of Minnesota and Blue Plus (Blue Cross) is presenting a Blue Cross Basics 
Webinar with a focus on Mental Health and Substance Use Disorder providers. Below is the information on the 
topics covered at the training and how to register for the training. 
 
Topics Covered 

• Website overview 

• Contracting, credentialing and demographic changes 

• Billing, claims and coding 

• Prior Authorizations 

• Availity basics 

• Future training 

• Live Q&A 
 

Webinar Dates/Times 
Tuesday, September 27, 2022, 9-11 AM  
Thursday, September 29, 2022,1-3 PM 

 
How to Register 
Log onto Availity.com --call Availity Client Services at 1-800-Availity (1-800-282-4548) if you need help.    

1. Click Help & Training - Get Trained (Availity Learning Center [ALC] opens a new tab) 

2. At the very top of the ALC screen, search with the keyword “BCBSMN”. 

3. Click the date desired for course titled BCBSMN Authorization Training – Live Webinar 

4. Click Enroll in the top right corner and confirm that you want to enroll 

5. You will receive an email with information about the training immediately, one week before the training and 
the day of the training with a link to the webinar 

Or, if you plan to submit questions ahead of time, please use one of these Zoom links to register: 

https://availity.zoom.us/webinar/register/WN_bQICHTUPTMKdiYWtmkNaQg (09/27) 

https://availity.zoom.us/webinar/register/WN_XnUlWUZeTKSSaMt_UJCKYw (09/29) 
 
Questions? 
Please contact provider services at (651) 662-5200 or 1-800-262-0820. 

http://www.availity.com/
https://availity.zoom.us/webinar/register/WN_bQICHTUPTMKdiYWtmkNaQg
https://availity.zoom.us/webinar/register/WN_XnUlWUZeTKSSaMt_UJCKYw

