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Okta account activation email 
 

1. You will receive an email with a link to activate your Okta account (see image below). 

2. Click on the Activate Blue Cross Connect button. 
 

Content in the email is displayed below: 
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Create new password 
 

1. You will be brought a page where you will create a 
new password. Enter your new password twice for 
confirmation. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

Select forgotten password question and security image 
 

1. Select a forgot password question and enter the 
answer of your choice. 

2. Select a security image to be shown during sign in. 
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Create your account 
 

1. Once the above three steps are completed, click on Create My Account at the bottom of the screen. 

 
 

Set up multifactor authentication (MFA) 
 
Next, set up your multifactor authentication (MFA). You are required to set up one of the two options but can choose to set up 
both. 

1. SMS Authentication: Selecting this will ask you for your cell phone number to send a code via text. 

2. Email Authentication: Selecting this will send a code via email to the email address used to create your Okta account. 
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SMS multifactor authentication 
 

 

1. Click the Setup button under SMS Authentication. 

2. Enter your cell phone number and click the Send code button. 
This will send a code to your cell phone. 

 
 

 

 

 

 

 

 

 

 

 

 

 

3. When you receive the code via text, enter it in the 
Verification code field and click the Verify button. Once 
verified, click the Back to factor list link. 
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Email multifactor authentication 
 

 

1. Click the Setup button under Email Authentication. 

2. Click the Send me the code button to send a code. This will 
send a code to the email address used to create your Okta 
account. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. When you receive the code via email, enter it in the 
Verification code field and click the Verify button. Once 
verified, click the Back to factor list link. 
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Finish set up and access Blue Cross Connect 
 

1. Click the Finish button once you have at least one MFA set up. 
This will take you to the Blue Cross Connect landing page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

2. If, after account setup, you land on the Okta dashboard below, click on the Blue Cross Connect button to navigate to the 
platform. 
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Password Reset 
 

1. From the Connect Landing page, click Need help signing in. 

a. Click Reset password. 

 
 
 
 
 
 
 
 
 
 
 

2. You will receive an email from Okta with your password reset request. 

a. Click Reset Password.  
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3. You will receive an email from Okta confirming your password reset request.  

 

 
 

4. If you need additional assistance with your password reset, please contact: salestech@bluecrossmn.com

 

mailto:salestech@bluecrossmn.com

