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Improved Provider Webpage

Blue Cross and Blue Shield of Minnesota (Blue Cross) will be making changes to the provider webpage
(bluecrossmn.com/providers) in the coming weeks. The changes allow for provider-centric navigation and
simplified access to the most frequently used information.
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A new audience menu at the top of the
website allows for the choice of “provider”
content from the bluecrossmn.com home

page.
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¢ New navigation allows for users to easily
find and select links to top provider-related
information from any page.

An updated and simplified landing page
design highlights and provides easier
access to frequently used resources, such

Resources for health care providers *

Self-service
Use Availity Essentials (" for

* Prior authorizations and referrals.

* Eligibility and benefit info

* Claim entry and status checks.

* Remittance advice

* Communications and resources in Blue
Cross MN Payer Spaces

» For phone self-service, use Blueline

Tools and resources

resources and more:

» See all tools and resources

Network and product and HIPAA guides, ICD-10

Medical management

drug utilzation management
» Upcoming policies

PRIOR AUTHORIZATION LOOKUP

Reimbursement policies

Ready access and general guidance on
payment methodologies for medical, surgical
and behavioral health services.

Publications and manuals
» Manuals

» Bullet

» Provi

» QuickPoints

Enroliment and
maintenance

» Contracting and credentialing
» Provider demographic updates

News and updates

» COVID-19 info for providers

as Medical Management, Provider
Communications, and Provider Enroliment
and Maintenance forms.

Questions?
Please contact provider services at (651) 662-
5200 or 1-800-262-0820.

Education center

» See all education resource

» Visit Minnesota Health Care Programs site & » See reimbursement policies

Cultural competency

Get support to care for your patients and complete required annual training.
» See cultural competency resources

Reflecting on your own racial and health equity biases:

» Watch video series: "Am | a racist doctor?” &
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