PROVIDER QUICK POINTS

PROVIDER INFORMATION

September 7, 2018
2018 Blue Cross and Blue Shield MHCP Migration and New Initiatives Training

We are offering special seminar and training sessions throughout Minnesota or via webinar to our providers. Look
inside for a location near you or sign up to attend via webinar.

Topics:
e Migration of Minnesota Health Care Programs (MHCP) Subscribers to Amerigroup
¢ New Upcoming Features on Availity
e Expansion of Utilization Management through eviCore
e Infusion Site of Care
e Correct Coding Enhancement
e Medicare Advantage Information
e Prior Authorization Enforcement

Who should attend?

This seminar will provide training on upcoming changes for MHCP Subscribers (Medicaid), Availity reminders
and upcoming features, detailed information about the expansion of utilization management through eviCore,
Infusion Site of Care overview, upcoming Correct Coding Enhancement, information on our Medicare
Advantage policies and networks, as well as information on upcoming prior authorization enforcement. We
encourage administrative staff that are responsible for patient registration, prior authorization requests, and
staff who support general billing functions to attend.

Seminar schedule
Due to limited space, registration must be received prior to attending any session.

Doors will open 15 minutes before the scheduled start time, if attending the live webinar, you will be able to
join in as early as 20 minutes prior to the scheduled start time.

There will be training provided on upcoming changes for Blue Cross and Blue Shield of Minnesota medicaid
members, Availity, expansion of eviCore services, and much more.

Questions regarding the seminar/ Cancellation policy

Call Provider Relations at (651) 662-2014 or 1-800-382-2000, ext. 22014 if you have questions regarding this
seminar. If a seminar is cancelled, you will be notified by email. In case of inclement weather, please call (651)
662-2014 or 1-800-382-2000, ext. 22014, or check your email the morning of the seminar for an update.
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How to register:

Two ways to register:

If you are an Availity Portal customer, log in to the Availity portal. Click Payer Spaces | BlueCross
BlueShield of Minnesota. Click Resources | Access BCBSMN Learning and Development. You will
land in the Catalog. Click the rotating banner titled ‘BCBSMN Training and Seminar Opportunities’ to
get started.

If you are not an Availity Portal customer, use the link https://bcbsmn.availitylearningcenter.com to create
your account. To create a new account, select Sign Up Now and follow the prompts. Use your email
address as the username. You will land in the Dashboard. Click the rotating banner titled ‘BCBSMN
Training and Seminar Opportunities’ to get started.

Email the following information to: BCBSMN.Seminars@bluecrossmn.com
Facility Name, NPI#, Provider Specialty, Phone #, email address, session number you wish to attend,
name of the registrant


https://urldefense.proofpoint.com/v2/url?u=https-3A__bcbsmn.availitylearningcenter.com_catalog_ilt-2Dsessions&d=DwMFAg&c=9UhhgAlTXeWiaqKNSiBD3IksuuptNr4lCHkuizAB24A&r=8znRSsTritgjqZzsTf_kzQ9Y0zpUT8k0AYBa-MLS2Cw&m=FBpOtnkh9GJUUIeLNOrNojGc363VyVRHy3-vh-QS2VU&s=rX6JuumeJVTzYvBMy8eEulnl5QG3MRO92ch66laSn0k&e=

SESSION 2018 DATE AND TIME

1 Tuesday, October 2
1:00-4:00

2 Wednesday, October 3
9:00-12:00

3 Thursday, October 4
1:00-4:00

4 Wednesday, October 10
1:00-4:00

5 Thursday, October 11
9:00-12:00

6 Tuesday, October 23
9:00-12:00

7 Wednesday, October 24
1:00-4:00

8 Thursday, October 25
1:00-4:00

9 Tuesday, October 30
1:00-4:00

10 Wednesday, October 31
9:00-12:00

Monday, October 29
1:00-4:00

CITY

St Cloud

Eagan

Duluth

Sioux Falls, SD

Fargo, ND

Rochester

Eagan

Mankato

Brainerd/Baxter

Eagan

Webinar

LOCATION

Holiday Inn
75 37" Ave S
St. Cloud, MN 56301

Blue Cross — River Park I
3400 Yankee Dr
Eagan, MN 55121

The Inn on Lake Superior
350 Canal Park Dr
Duluth, MN 55802

Ramada Hotel & Suites
1301 W. Russell
Sioux Falls, SD 57104

Holiday Inn
3803 13t Ave S
Fargo, ND 58103

Wood Lake Meeting Center
210 Wood Lake Dr SE
Rochester, MN 55904

Blue Cross — River Park I
3400 Yankee Dr
Eagan, MN 55121

AmericInn Hotel
240 Stadium Rd
Mankato, MN 56001

Arrowwood Lodge
6967 Lake Forest Rd
Baxter, MN 56425

Blue Cross — Yankee Place
1750 Yankee Doodle Rd
Eagan, MN 55121

PHONE NUMBER

(320) 253-9000

(651) 662-2014

(218) 726-1111

(605) 336-1020

(701) 282-2700

(507) 288-1282

(651) 662-2014

(507) 345-8011

(218) 822-5634

(651) 662-2014

Must register for this session on the Availity website.

See front page if you need assistance creating an

account.



