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Availity Authorization Training with Live Demo

In August, Blue Cross and Blue Shield of Minnesota and Blue Plus (Blue Cross) along with Availity will be hosting
live Webex sessions to provide additional training on the new Availity Authorization tool. The training will include
information about the Availity PA portal and functionality, helpful hints, who to contact if you have questions, and a
live demo. Providers will be able to submit questions and get answers while on the Webex also.

Web Orientation Sessions
Anyone wishing to attend one of the online web orientation sessions must register in advance. Each online web
orientation session is free of charge and will last approximately two hours.

How to Register
e If you are an Availity Portal customer, log in to the Availity portal. Click Payer Spaces | BlueCross
BlueShield of Minnesota. Click Resources | Access BCBSMN Learning and Development. You will land
in the Catalog. Click the rotating banner titled Availity Authorization and eviCore Training with Live Demo.

e If you are not an Availity Portal customer, use the link https://bcbsmn.availitylearningcenter.com to create
your account. To create a new account, select Sign Up Now and follow the prompts. Use your email
address as the username. You will land in the Dashboard. Click the rotating banner titled Availity
Authorization and eviCore Training with Live Demo.

After you have registered for the conference, you will receive an e-mail containing the toll-free phone number and
meeting number, conference password, and a link to the web portion of the conference. Please keep the registration
e-mail so you will have the link to the Web conference and the call-in number for the session in which you will
be participating.

We hope you find one or more of the following times convenient. All session times are listed in Central Time.

Date Day of the week Time
August 7 Tuesday 8:30 AM
August 13 Monday 1:30 PM
August 22 Wednesday 9:00 AM
August 30 Thursday 2:00 PM
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