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New Behavioral Health Request Forms Posted Online

Blue Cross and Blue Shield of Minnesota and Blue Plus (Blue Cross) recently updated three of its behavioral health
authorization request forms. The following forms were updated to allow providers to include more clinical detail in
their requests.
e Psychological and Neuropsychological Testing Pre-Authorization Form
e Substance Use Disorder Treatment Initial Authorization Request Form (replaces Chemical Dependency
Treatment Initial Pre-Certification Review Request Form)
e Substance Use Disorder Treatment Concurrent Request Form (replaces Chemical Dependency Treatment
Concurrent Review Request Form)

Providers are advised to use these new form versions and discard saved copies of the previous form versions.

To access these new forms:
1. Visit the ‘Provider Section’ of the Blue Cross website at providers.bluecrossmn.com
2. Under ‘Forms & publications’ select ‘forms — precertification/preauthorization/notification’ then scroll down
the list to find the relevant form.

Questions?
If you have questions, please contact provider services at (651) 662-5200 or 1-800-262-0820.
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