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Viewing Chiropractic Benefits

As previously communicated on November 1, 2015, Blue Cross and Blue Shield of Minnesota and Blue Plus (Blue Cross) began
migrating subscribers to our new operating system. Blue Cross currently has subscribers active on both the legacy and new
operating systems; however, a significant amount of subscribers have migrated to the new operating system.

Viewing chiropractic benefits for migrated members requires that additional benefits be reviewed to determine a subscriber’s
complete benefit for chiropractic services.

Benefits for chiropractic services should be reviewed as indicated below:
o Benefits for Chiropractic services and office visits for spinal manipulations are found under Service Type Chiropractic.

o Benefits for Therapy services (non-spinal manipulation) provided by a chiropractor are found under Service Type Physical
Medicine.

o Benefits for Standard Imaging are found under Service Type Diagnostic X-Ray.

Questions?
If you have questions, please contact provider services at (651) 662-5200 or 1-800-262-0820.
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