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                                                                                                                                                                                                           May 9, 2017 

Change to Certification of Need Form for Special Transportation Services 
 
Effective June 1, 2017, Minnesota Health Care Program (MHCP) subscribers enrolled in Prepaid Medical Assistance 

Program (PMAP), MinnesotaCare, Minnesota Senior Care Plus (MSC+), or SecureBlue (MSHO) that utilize Special 

Transportation Services are required to complete a Special Transportation Level of Need (LON) form which was formerly 

called the Special Transportation Certification of Need (CON) form. 

 

Subscribers whose CON form is expiring will be notified by Blue Plus that they need to have the LON form completed by 

their attending physician, nurse practitioner, clinical nurse specialist, or physician assistant working under the delegation 

of the attending physician. 

 

As a reminder, Minnesota State Law prohibits reimbursement of special transportation for MHCP subscribers without a 

current and approved LON form. 

 

The LON form is available on our website at providers.bluecrossmn.com, select forms: clinical operations. 

 

Questions?  

If you have questions, please contact provider services at (651) 662-5200 or 1-800-262-0820. 

 
 

 

 

 

 


