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December 15, 2016
Medicare Outpatient Observation Notice (MOON) CMS-10611

Blue Cross and Blue Shield of Minnesota and Blue Plus (Blue Cross) requires all hospital and critical access hospital (CAH)
providers to follow the Medicare Outpatient Observation Notice (MOON) requirement.

MOON CMS-10611, the NOTICE Act, requires hospitals and CAHs to provide standardized written and oral notification to any

Medicare beneficiary (including a Medicare Advantage enrollee) receiving observation services as an outpatient for more than
24 hours.

Written notice to the Medicare beneficiary must be delivered no later than 36 hours after observation services are initiated. It
must include the reason the individual is receiving observation services, along with an explanation of the implications of
receiving outpatient observation services, such as cost sharing, and post-hospitalization eligibility for Medicare coverage of
skilled nursing facility (SNF) services. The hospital or CAH must obtain the signature of the individual or an individual acting
on behalf of the patient. The statutory effective date of the NOTICE Act is published at:

https://www.federalregister.gov/articles/2016/08/22/2016-18476/medicare-program-hospital-inpatient-prospective-payment-systems-for-acute-care-hospitals-etc

Questions?
If you have questions, please contact provider services at (651) 662-5200 or 1-800-262-0820.
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