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Nursing Home Communication Form change

Blue Cross and Blue Shield of Minnesota and Blue Plus would like to inform nursing facility
providers that effective September 1, 2008, they will no longer be required to fax the Nursing Home
Communication Form to Blue Cross for SecureBlue, CareBlue members and the SCHA products
SeniorCare Complete and AbilityCare.Blue Cross will determine liability based on claims submitted.
Providers will be informed of a change in liability through their Explanation of Benefits.

PMAP communication form process remains unchanged

The current requirements for Blue Advantage (PMAP) members and SCHA (PMAP) products will
remain in place. The PMAP Communication Form must be faxed to (651) 662-6054 before claims are
submitted.

Questions?
If you have additional questions, please contact provider service at (651) 662-5200 or
1-800-262-0820.

Please route this information to other interested staff.
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