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   Important notice on 5010 claim submission to Blue Cross and BlueLink TPA 
Blue Cross and Blue Shield of Minnesota and Blue Plus (Blue Cross) and BlueLink TPA are now accepting HIPAA 
version 5010 claims. If you are currently submitting 5010 claims, Availity will no longer be down-converting these 
claims to the 4010 formats for processing by Blue Cross. 

With the implementation of HIPAA 5010, Blue Cross is required under Minnesota Statute § 62J.536 to acknowledge 
the claims received using a standard acknowledgment (TA1, 999 or 277CA). Blue Cross has chosen to acknowledge 
claims with the 277CA, Health Care Claim Acknowledgement. Blue Cross will no longer be sending our proprietary 
Payer Edit Report (PA02) to communicate acceptance or denial of individual claim records. The detailed information 
regarding acceptance or rejection will be contained in the 277CA, Health Care Claim Acknowledgement.   

We provide the most logical and clear response to each HIPAA 5010 claim using the Health Care Claim Status 
Category Code (code source 507) and the Health Care Claim Status Code (code source 508). However, in some 
situations the Health Care Claim Status Codes do not provide a clear description of the status of the claim. 

Providers utilizing Availity as their clearinghouse, have a choice as to how they receive this acknowledgment 
information from Blue Cross. The provider may receive the acknowledgment information in one of two ways:   

The provider may receive the 277CA created by Availity based on Blue Cross' 277CA, or
The provider may receive a report created by Availity from the Blue Cross information 

Providers not utilizing Availity as their clearinghouse, should check with their clearinghouse on how acknowledgment 
information is processed and the options which may be available. 

Temporary help guide 

Blue Cross created a temporary help guide to assist with your interpretation if you have chosen to receive the 277CA. 
This guide does not include all the Health Care Claim Status Category Code (code source 507) and the Health Care 
Claim Status Code (code source 508) combinations, but instead lists those we identified as requiring additional 
descriptions. In this guide, we provide extended descriptions for the use of the Health Care Claim Status Category 
Code (code source 507) and the Health Care Claim Status Code (code source 508) combinations. This guide is 
temporary and will not be maintained through the quarterly updates to these code sets. This guide is a tool to help 
understand how we have used the codes to best describe the action taken on a claim.   

Additional information  

If you would like more information on the HIPAA 5010 277CA, Health Care Claim Acknowledgement, visit the 
Minnesota Administrative Uniformity Committee (AUC) website at health.state.mn.us/auc or the Washington 
Publishing website at wpc-edi.com. The Washington Publishing Company also provides online viewable lists of the 
Health Care Claim Status Category Code (code source 507) and the Health Care Claim Status Code (code source 508).        

Enclosure: 277CA Health Care Claim Acknowledgement Temporary Health Guide 

BlueLink TPA is an independent licensee of the Blue Cross and Blue Shield Association                             
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