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November 12, 2014
Information Available in Quarterly Provider Press Publication

Blue Cross and Blue Shield of Minnesota and Blue Plus (Blue Cross) publishes important information for providers in the
Provider Press. The Provider Press is a quarterly newsletter published in March, June, September and December. Every
Provider Press publication contains medical and behavioral health policy updates, coding articles, various topics related to
Quality Improvement and other helpful provider related topics.

Below is a list of some of the articles that have been published and a list of articles that will available in the December issue.

Issue Month Topics

March, 2014 e Pharmacy Update
Provider Demographic Change Form

June, 2014 Results from 2013 Coordination of Care Provider Survey

Preventive Care

September, 2014 Utilization Management Information

Primary Care Clinic Complaints Reporting

December, 2014
Note: not yet published

Clinical Practice Guideline Recommendations

Disease Management Program Information

Drug Formulary Availability

Drug Formulary Changes

Member Rights and Responsibilities Information

Primary Care and Behavioral Health Communication Information
Pharmaceutical Management Procedures Information

ICD-10 Update

Locating the Provider Press

To access the Provider Press, follow these steps:

1. Go to providers.bluecrossmn.com

2. Click on "Forms and Publications" under "What's Inside" on the right-hand side of the page
3. In the drop down box, select Provider Press

Really Simple Syndication (RSS)

Providers can sign up to get RSS feeds and updates to provider-related forms and publications, including Provider Bulletins,
Provider Quick Points, and the Provider Press publication. To learn more about RSS go to providers.bluecrossmn.com and
enter "RSS" in the search window.

Questions?
If you have questions, please contact provider services at (651) 662-5200 or 1-800-262-0820.
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