PROVIDER QUICK POINTS

PROVIDER INFORMATION

January 22, 2020
New Service Type Options for Inpatient Admission Notifications on Availity Portal

On January 30, 2020, two new Service Type options will be available for admission notifications submitted through
the Authorizations tool within the Availity portal:

e Labor and Delivery (Vaginal)

e Labor and Delivery (C-Section)

These service types should be used for labor and delivery admissions to differentiate them from other types of
admissions.

Products Impacted
This information only applies to commercial and Medicare lines of business.

Questions?
If you have questions, please contact provider services at (651) 662-5200 or 1-800-262-0820.
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