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April 22, 2020
Minnesota Health Care Programs: New Provider Website

Blue Cross and Blue Shield of Minnesota and Blue Plus recently launched a new website for providers who serve the
following Minnesota Health Care Programs members:

e Families and Children

e MinnesotaCare

e Minnesota Senior Care Plus

e Minnesota Senior Health Options

All information can be found in this new, user-friendly site. Get access to Availity, prior authorizations, claims and
disputes, reimbursement policies, medical policies, eligibility, pharmacy, forms, training, and more.

To access the site, use the “Minnesota Health Care Programs site” under Tools and Resources at
https://www.bluecrossmn.com/providers.

Information for providers who serve our commercial and Medicare members continues to be available at
https://www.bluecrossmn.com/providers.

Questions?
If you have questions, please contact Provider Services at 1-866-518-8448.

Availity, LLC is an independent company providing administrative support services on behalf of Blue Cross and Blue Shield of Minnesota and Blue Plus.
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