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August 25, 2021
Behavioral Health Fax Number Updates for Minnesota Health Care Programs

Blue Cross and Blue Shield of Minnesota and Blue Plus Minnesota Health Care Programs (MHCP) behavioral
health fax numbers for authorizations and precertification have changed. Forms for MHCP behavioral health
services have been updated to reflect the new fax numbers. To access the new forms, providers can visit the
provider website.

Please note the following changes for MHCP and update your records accordingly:

* Inpatient and residential fax number: 8§44-442-8013
* Outpatient fax number: 844-452-8069

Previous fax numbers listed below for MHCP have been removed from production:

* Inpatient and residential fax number: 8§77-434-7578
* Outpatient fax number: 800-505-1193

Questions?
If you have any questions, please contact provider services at 1-866-518-8448.
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