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May 1, 2020
Coronavirus (COVID-19) Information for Providers

Blue Cross and Blue Shield of Minnesota and Blue Plus (Blue Cross) created a Coronavirus website where providers
can access all Blue Cross updates related to COVID-19. The website can be accessed by going to
www.bluecrossmn.com/providers and clicking “see latest information” within the ‘Coronavirus Info’ box in the upper
right-hand portion of the provider landing page.

The webpage includes a regularly updated Frequently Asked Questions (FAQ) document, along with all other provider
communications related to COVID-19, including Provider Bulletins and Quick Points. Blue Cross encourages
providers to access this website regularly for updates as additional information is published as it becomes available.

Questions?

If you have questions regarding Minnesota Health Care Programs (MHCP) or Minnesota Senior Health Options
(MSHO) plans, please contact provider services at 1-866-518-8448. For all other questions, please contact provider
services at (651) 662-5200 or 1-800-262-0820.
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