PROVIDER QUICK POINTS

PROVIDER INFORMATION

June 26, 2019
2019 Blue Cross Basic Seminars

Blue Cross and Blue Shield of Minnesota and Blue Plus (Blue Cross) is offering free provider basic seminar sessions
to our network providers.
Topics:
o Blue Cross provider resources
Claims Filing
General Availity portal information
Submitting referrals, pre-admission notification, pre-certification and prior authorization on Availity

Who should attend?

We encourage administrative staff that use the Availity portal and staff that request pre-admission notification, referrals,
pre-certification, prior authorizations or staff who support general billing functions to attend.

Seminar schedule
Due to limited space, registration must be received one week prior to attending any session.

Dates and locations

2019 Dates Time Location for seminars

Tuesday, July 30 9:00-12:00 Blue Cross: RiverPark |

3400 Yankee Drive
Eagan, MN 55121
Tuesday, August 27 9:00-12:00 Blue Cross: RiverPark |

3400 Yankee Drive
Eagan, MN 55121
Tuesday, September 17 9:00-12:00 Blue Cross: RiverPark |

3400 Yankee Drive
Eagan, MN 55121
Thursday, October 10 9:00-12:00 Blue Cross: RiverPark |

3400 Yankee Drive
Eagan, MN 55121
Thursday, November 14 9:00-12:00 Blue Cross: RiverPark |

3400 Yankee Drive
Eagan, MN 55121
Tuesday, December 3 9:00-12:00 Blue Cross: RiverPark |

3400 Yankee Drive
Eagan, MN 55121
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How to register

e If you are an Availity Portal customer, log in to the Availity portal. Click Payer Spaces | BlueCross BlueShield of
Minnesota. Click Resources | Access BCBSMN Learning and Development. You will land in the Catalog. Click
the rotating banner titled Blue Cross Blue Shield Minnesota Training Opportunities to get started.

If you are not an Availity Portal customer, use the link https://bcbsmn.availitylearningcenter.com to create your
account. To create a new account, select Sign Up Now and follow the prompts. Use your email address as the
username. You will land in the Dashboard. Click the rotating banner titled Blue Cross Blue Shield Minnesota Training
Opportunities to get started.

Additional information
If you are unable to attend a seminar, the slides are available online.
1. Go to providers.bluecrossmn.com.

2. Under What’s Inside, select Education Center
3. Select 2019 Blue Cross Basic Seminar slides
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